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Last Updated: September 2020

These Terms and Conditions gov ern each End User’s usage of Service to make HOA dues payments and/or assessments. Unless otherwise
defined herein, all defined terms shall hav e the meanings given below in the Definitions
section.

Association hasengaged Bankfor the purposesof utilizing the Service to processhomeowners Assessments. End Users may utilize the Service to
pay Assessments via one-timeorscheduled payments. In orderto use the Service, End User must accept and agree to be bound by these Terms
and Conditions. By submittingand authorizinga payment through Service,End User affirmshisor her acceptance of and consentto be bound by
these Termsand Conditions. Please printa copy of these Terms and Conditions to keep for reference. If, atany time, End User doesnot wish
to abide by these Termsand Conditions, he or she should cease usage of Service, discontinue initiating any future one-time payments, and/or revolke
authorizationfor any scheduled payments (as described belowinthe Scheduled Payments Program section).

Bank may, in its sole discretion, amend or modify these Terms and Conditions at any time by providing End User with notice as required by law.
Bank may provide notice of such changesto End Users of Service by any commercial meansavailable including but notlimited to postingamended
Termsand Conditionsat pay.allianceassociationbank.com or sending the amended Termsand Conditionsto End Users via email. End User must
also accept and consent to the termsand conditionsof Banks E-SIGN DISCLOSURE

isclosure as part of the Service enrollment process. End User's continued use of Service following (i) receipt of updated Termsand Conditionsor
notice of the applicable change to Termsand Conditionsor (ii) the effective date of the applicable modification, whicheverislater, will evidence his
or heraffirmation and consent to any amendmentsor modifications, including additions, changesordeletionsto Termsand Conditions.

Definitions

“ACH” meansautomatedclearing house.

“ACH Entry” meansan orderor request for withdrawal of money from Deposit Account of End User.

“Association”meansthe applicable HOA, amanagement company on behalfof the applicable HOA, ora managementcompany on behalf of another
entity responsible for collecting Assessment.

“‘Assessment(s)’ meansdues, assessments (periodic and special), rents, and/or Other Amountsdue from a property ortimeshare owner or tenant
to Association.

“Bank” meansAlliance Association Bank, a division of Western Alliance Bank, oritsservice providers.

“Business Days” meansMonday through Friday, excluding Saturdays, Sundays, bankholidays, and any other day that Bankchooses oris required
by lawto be closed.

“CC&R” meansthe Declaration of Covenants, Conditions, and Restrictions applicable to a property.

“Card” meansa credit or debit card validly issued by one of the major card networks including but not limited to Visa U.S.A. Inc., MasterCard
International Incorporated, DFS ServicesLLC or American Express Travel Related ServicesCompany, Inc.

“Card Transaction” meansa charge to an End User’s Card account.

“Deposit Account” meansa demand deposit account or savingsaccount at a financial institution with an ABArouting number.

“Designated Account” meansthe Card account or Deposit Account an End Userinputsinto the Service for purposesof processing Transactions.
“Effectiv e Date” meansthe date on which a Transactionwill be debited orcharged, asapplicable, asspecified by the End User.

“End User”’meansa person who utilizesthe Serviceto initiate Transactions, whetherin an individual capacity orasan agent foranother person.
“‘HOA” meanshomeowners association.

“Other Amounts” meansany fixed orvariable dollaramountincluding, but not limited to late fees, finesfor CC&R violations, or chargesfor ancillary
services.

“Property Account” meansthat certain accountestablished by an Association on itsrecordsfor tracking Assessments.

“Service”meansBanKs online paymentprocessing service located at pay.allianceassociationbank.com.

“Terms and Conditions” meansthese Online Payment Service Termsand Conditions, asmay be amended by Bankfrom timeto time.
“Transaction(s)” meansa Card Transaction and/oran ACH Entry.

Online Payment Requirements

To use the Service, End User must have:
i Avalid, unexpired Card or Deposit Account with sufficient available balancesto cover Transactionsinitiated through Service;
ii. The relevant management company ID, ASSOC ID, and Property Account number (or unit ID), as provided to End User by his or her
Association; and
iii. Avalid email address (which serves as End User’s user ID) to sign on.

If any of the information in (i) or (iii) isunavailable orunknown, please contact the applicable Association directly.

One-Time Payments

By clicking on the “Authorize and Submit” button on the applicable Transaction authorization page, End User authorizesBankto initiate a one4me
Transaction in the dollaramount and on the Effective Date the End User specifieson the Transaction authorization page. Paymentsare processed
on Business Days. If an End User selects an Effective Date that fallson a weekend or holiday, the Transactionwill process on the next Business
Day.

Scheduled Payments Program
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By clicking on the “Authorize and Submit’ buttonon the applicable scheduled Transaction authorization page, End Useris enrolling inthe Service’s
scheduled paymentsprogram, and authorizesBankto initiate scheduled Transactionsin accordance with End User’s instructions. When End User
creates a Transaction schedule, End User must select:

e Thefrequency (i.e., One-time biweekly, monthly, quarterly, tri-annual, semi-annual, orannual) of the payments,
e Apaymentoption:

o  Fixed Amount. Under this payment option, End User specifiesthe dollaramount it authorizesBank to debit orcharge, as the
case may be, on a particular Effective Date. NOTE: For Transactionsconducted via ACH Entry, thisamount can be modified
by Association, in accordance withthe agreement(s) between the Associationand End Userincluding but not limitedto CC&R,
timeshare contracts, rental agreements, and/or agreements or rules applicable to the relationship between End User and the
applicable Association; however, Bankisunder no obligation whatsoever to inquire into Association’sauthority nor will itbe liable
to End User for Association acting outside of itsapparent authority.

A typical example iswhen a community hasapproved a change inthe periodic Assessment amount. Associationsmay update
the paymentamount inputby End User if changesare made by a community; however, Associationsare not obligated to do .
End User is responsible for verifying and ensuringthe payment amount issufficient to keep hisorher Property Account current.

o  Total New Balance. Under this payment option, End User authorizes periodic Transactions, based on the frequency selected
by End User, in an amountequal to the Assessment balance due asreflected onthe applicable Association billing statement or
coupon ten (10) Business Days prior to the scheduled payment date selected by End User. End User will receive an email
notification of the amountto be charged prior to processing. By way of example, if a homeowner has an annual Assessment
amount of $1,200, billed by hisAssociation on a quarterly basis. The homeowner schedulesa monthly payment (assuming a
January 1% start date); therefore, hispaymentsdue/made for February and March would be $0 and the payment for January and
April would be $300 aslong asno otherfeesof chargesare due in addition to normal Assessment amounts;

e  The Effective Date of the Transaction; and

e  The durationof time during which such Transactionsare to be made.

It is the End User’s responsibility to ensure the email address used for the Service isup to date and accurate and End User agrees to accept all
changesto Effective Date, amount or frequency processed by Bank regardless of amount and regardless of whether End User rece ives prior
notification of such change, End User failsto provide a valid email address. Bankwill send an email or other written notificationto End User with the
Transaction amount at least ten (10) calendar days before the scheduled Effective Date. If the Effective Date falls on a weekend or holiday, End
User acknowledgesand understandsthe Transactionwill be processed on the next Business Day.

Any changesto the Designated Account must be made through the Service at least fifteen (15) calendar dayspriorto the next scheduled Effective
Date to be effective for that Transaction.

To delete a scheduled Transaction, End User must log onto the Service and selectto delete the Transaction schedule. Deletions can be done at
anytime using the Service aslong asa Transaction isnotin a pending or processed status. End User may also revoke his orher authorization by
sending written notice to Bank at: Alliance Association Bank, c/o Payment Support, 3033 W. Ray Road, #200 Chandler, AZ 85226 or by email at
payments@allianceassociationbank.com. Such revocation must include End User's name, Management Company ID, ASSOC ID, and Propery
Account number (or Unit ID). Bankmust receive End User’s written revocation atleast fifteen (15) calendar dayspriorto the next scheduled Effective
Date to ensure the Transaction will be cancelled priorto processing.

Processing Cutoffs

ACH Entriesentered on the Effective Date will processthat same day if, the Transactionauthorization isreceived by Bank before 4:00 p.m. Padific
Time on the Effective Date, and the Effective Date is a Business Day. If the Transaction is entered after 4:00 p.m. Pacific Time and the Effective
Date fallson a weekend or holiday, it may take up to four (4) Business Days to process. In most cases, Transactions are processed within 12
Business Days of authorization, and will be effective on the third (3) Business Day following authorization.

Card Transactionssubmitted by End User through Service priorto 4:00 p.m. Mountain Standard Time (“MST”) on a Business Day will be effective
within four (4) Business Days of submission. Ifthe Card Transaction issubmitted after4:00p.m.MST on a BusinessDay, the Card Transaction will
be processed on the following Business Day and effective within four (4) Business Days of authorization date.

Circumstances Outside Bank Control

Bank does not guarantee continuous, uninterrupted, or secure accessto any part of the Service, and operation of Bank's websites, software, or
systems (includingany networksand servers used to provide any of the Bankservices) operated by Bankor on itsbehalf may be interfered with by
numerous factors outside of Banks control. Bank will make reasonable efforts to ensure that Transactions are processed in a timely manner but
Bank makes no representationsorwarrantiesregardingthe amount of time needed to complete processing because the Service isdependent upon
many factorsoutside of Bank's control, such as delaysin the banking system or applicable Card network.

Disputes

Both the End User and the applicable Association are responsible to ensure the proper and accurate application of a Transaction. If any error or
dispute arisesregarding End User's Transaction history or variance in amounts charged or debited to the Designated Account, End User should
contact the applicable Association directly to resolve the errorordispute.

Nothing contained herein isintended to limit or relieve End User of any obligations he or she may have with respect to error or dispute resolution
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underagreements End User has with its financial institution oritsCard issuer. End User should reference those agreementsregarding hisor her
rightsor obligationsassociated with unauthorized transfers or transactions.

Payment Returns or Chargebacks

Bank acts as a service provider for and processes Transactions under the direction of the Association. Bank does not have accounts, Propery
Accounts or otherwise, with individual property owners or tenants. All disputes or questionsregarding payment application or unprocessed
Transactions, including returnsand chargebacks, must be directed to the applicable Association.

Returns and/or chargebacks may not be reflected in End User’s Transaction history through Service. For complete Assessment payment histoty,
contact the applicable Association.

End User isresponsible for all applicable service feesor chargesassessed by the Card issuer or network, payment processor or receiving depository
financial institution in conjunction withany returnsor chargebacks, as applicable. Any such service feesor chargeswill be passed on to the Propery
Accountrecord that received benefit of the initial Transactionand may include feesassessed by Bankfor returns or chargebacks.

Payment Limits

The Bankin itssole discretion may apply Transaction limitsto the Service without notice or liability to Association or End User. Notwithstanding, Bank
or Association may periodically adjust the maximum Transaction limits, with or without notice.

Fees and Charges

Bank reserves the right, in itssole discretion, to institute feesand/or service chargesfor ACH Entries. To the extent Bankelectsto charge service
feesfor ACH Entries, such amountswill be disclosed to End User on the Transaction authorization page.

A fee and/or service charge may be assessed for Card Transactions and may vary by Association. All such feesand/or service charges will be
disclosed to End User on the Transaction authorization page.

End User may be assessed fees forreturned orreversed Transactions.

End User issolely responsible forany service chargesorfeesassessed by itsfinancial institution or Card issuerin conjunction with End User'susage
of the Service.

Authorization

End User acknowledgesthat Bankand Association are entitledto rely on the use of End User's user ID and password, or successful authentication
of End User from the Association’s software if using single sign on, as conclusive evidence of End User’s authorization for any Transaction made
through the Service using such user ID and password and End User will be liable for any and all such Transactions. End User should take all
necessary precautionsto protect hisorheruserID and password; however, if End User permitsany other person to use End User’s login credentials
or Service profile, any Transaction initiated and/or authorized by such person shall be treated asthough initiated or authorized by the End User and
End User shall be liable forany and all Transactionsinitiated or authorized by such party. End User should notify Bankimmediately at (844) 739-
2331 of any loss, theft, orunauthorized use of hisorheruser ID and/or password.

Limitation of Liability

BANK SHALL NOT BE LIABILE OR RESPONSIBILE FORANY LOSSES OF ANY KIND THAT END USER MAY INCUR AS A RESULT OF AN
ERRONEOUS OR INACCURATE PROPERTY ACCOUNT STATEMENT OR COUPON, ANY DELAY IN THE ACTUAL DATE ON WHICH A
TRANSACTION IS PROCESSED, OREND USER’S FAILURE TO PROVIDE ACCURATE ORVALID PAYMENT INFORMATION; EXCEPTAS A
DIRECT RESULT OF BANK’S GROSS NEGLIGENCE OR WILLFUL MISCONDUCT. FURTHER, BANK SHALL NOT BE RESPONSIBLE FOR
ANY CHARGES IMPOSED OR ANY OTHER ACTION TAKEN BY AN ASSOCIATION RESULTING FROM A LATE PAYMENT, INCLUDING BUT
NOT LIMITED TO ANY FINANCE CHARGES AND/OR LATE FEES IMPOSED BY THE ASSOCIATION. NOTWITHSTANDING THE FOREGOING,
UNDER NO CIRCUMSTANCES SHALL BANK BE RESPONSIBLE FOR ANY INDIRECT, SPECIAL, OR CONSEQUENTIAL DAMAGES.

System Requirements

End User is solely responsible forthe maintenance, installation, and operation of hisor her personal computer and any related hardware or software
used in accessing Service. Bankshall not be responsible for any malfunction of or computer virus that may infect End User’s personal computer
while using Service. Additionally, End User must have an Internet service providerand a 128-bitcompliant browser to securely utilize Service.

Disclaimer of Warranty.

EXCEPT AS EXPRESSLY SET FORTH IN THESE TERMS AND CONDITIONS, THE SERVICE IS FURNISHED AS IS, WHERE IS, WITH ALL
FAULTS AND WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR
FITNESS FORANY PARTICULAR PURPOSE.

Security

Bank is committed to protecting the security and confidentiality of End User’s online payment information and uses several different methods to
protect that information. Examplesinclude:
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e Each End User is assigned unique user ID and password and must have a valid email addressto use Service. End Users, in certain
circumstances, may be providedaccessto the Service via a single sign on from hisor her Association.
e Ifnoactionistaken fora period of time, End Userwill be automatically logged off of Service.

By using Service, End User agrees to:
e Notdisclose or otherwise make hisor heruser ID and password available to anyoneelse;
e  Notify Customer Service at (844) 739-2331 or by email at payments@allianceassociationbank.com immediately of any loss, theft, or
unauthorized use of hisorheruser ID and/or password; and

e Beresponsible forany Transaction initiated or authorized via Service by any person End User allowsto use hisorheruser D and password.

If End User's user ID and/or password is lost, stolen, or otherwise compromised or money was transferred using Service without End User's
permission, please contact Bank promptly by telephone at (844) 739-2331, by email at payments@allianceassociationbank.com or by mail at
Alliance Association Bank, c/o Payment Support, 3033 W. Ray Road, # 200, Chandler, AZ 85226.

If End User has any questions about a Transaction, End User should contact Bank at (844) 739-2331 or by email at
payments@allianceassociationbank.com.

Additional Terms and Conditions

Transaction historiesdetailing paymentsmade by End User during the applicable billing period(s) through the Service are available online or may be
requested by contacting Bank at (844) 739-2331 or via email at payments@allianceassociationbank.com. Bank maintains a rolling thirteen (13)
months of Transaction history; therefore, it is End User's responsibility to download, save, or print, as appropriate, any Transaction histories End
User wishes to maintain.

It is End User’s responsibility to provide and maintain Bank with all required contact information including but not limited to a valid email address
complete and accurate billing address, phone number, orany other information related to Service orthe applicable Property Account(s), and promptly
notify Bankof any changesin thisinformation. If any changesoccurin such information, End User may update hisor her online payment profile or
contact Bankdirectly by calling (844) 739-2331 atleast five (5) calendar daysprior to the respective Effective Date to preventany delay in Transaction
processing.

By using Service to complete Transactions, End User expressly authorizes Bank to share any Transaction-related information with Association or
service providerthat assists Bankwith processing Transactionsor coupon ordersincluding but notlimitedto first and last name of End User, billing
address, phone number, email address, and/or any otherinformation associated with a Transaction, Property Account, and/or correspondence with
Bankregarding End User or any Transactionsscheduled or made using the Service; providedthat, Bankwill use reasonable effortsto share such
informationonly to the extentnecessary.

End User Responsibilities

As a user of Service, End User agreesto be responsible for:

e Ensuring sufficient fundsare orcreditis, as the case may be, available on Effective Date;

e  Providing Bankwith all required information about the applicable Property Account and Association. Bankshall not be liable for requeged
Transactionsthat are not completed asa result of inaccurate orincomplete information provided by End User;

e Schedulinga Transaction insuch a manner so that Assessment is paid on time;

e Payingforany (i) late payment fee, finance charge, or penalty assessed by the applicable Association,or (ii) otherdemandsmade by the
Association due to a default thatmay result from End User'sfailure to schedule a payment in sufficient time to reach Association;

e Cancelling any schedule Transactionif End User sellsthe subject property orif the obligation to pay Assessments is terminated; and

e Paying allfeesrelatedto chargebackorreturned entries.

Governing Law

These Termsand Conditionsshall be construed and interpreted in accordance with all applicable federal law and regulations, and to the extent such
law and regulations do not apply, with the laws of the state of Arizona, without regard to its conflict of law provisions. Even if a provision of the
Agreement isheld to be invalid, illegal or unenforceable, the validity, legality, or enforceability of the other provisions of the Agreement will not be
affected orimpaired by such holding.

Termination of Service

Bank may terminate Service, an Association’s participation in Service,and/oran End User's access to or usage of Service pursuant to these Terms
and Conditions at any time by giving all such parties written notice thereof, which written notice will be provided asfar in advance of the date of
terminationor any scheduled Effective Date asiscommercially reasonable and/orisrequired by applicable law. Without limiting the foregoing, Bank
may terminate End User’s ability oraccess to use the Service atanytimeand foranyreason, initssole discretion.

Contact Information

Please contact Bank with any questions concerning Service or these Terms and Conditions by writing at Alliance Association Bank, c/o Payment
Support, 3033 W. Ray Road, #200, Chandler, AZ 85226, calling at (844) 739-2331 or emailing at payments@allianceassociationbank.com.
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E-SIGN DISCLOSURE

This Electronic Signaturesin Global and National Commerce Act (‘E-SIGN”) Disclosure (“Disclosure”) appliesto all communications for those
products, services, and/or accounts offered or accessible through the Service that are not otherwise governed by the terms and conditions of an
electronic disclosure and consent.

1. Scope of Communicationsto Be Provided in Electronic Form. By checking the box agreeingto the Termsand Conditions, End User agrees
Bank may provide any communicationsrelating to the Servicein electronic format, until End User withdrawshis or her consent as described below.
End User's consentto receive electronic communicationsand transactionsincludes, butisnot limited to:

. All legal andregulatory communicationsassociated with the Service;

. Notices or disclosures about a change in the Terms and Conditions, Assessments, or associated Transactions through the Service and
any responses to claims,

. Privacy policiesand notices; and

. Monthly (or other periodic) billing or account statements, asapplicable, or such othercommunicationsBankmay include fromtime to time

as part of the Service.

2. Method of Providing Communicationsin Electronic Form. All communicationsBankprovidesto End Userin electronic form will be provided
either (1) via email at the email address End User specifieson the Service, (2) by accessto the website that Bankwill designate inan email notice it
sends to End User at the time theinformation isavailable, (3) to the extent permissible by law, by accessto a website that will generally be designated
in advance for such purpose, or (4) by requesting End User download a PDF file containing the communication.

3. How to Withdraw Consent. End User may withdraw hisor her consent to receive communicationsin electronic form by contacting Bankat
(844)739-2331. Bankmay treat End User's provision of an invalid email addressor the subsequent malfunctionof a previously valid email address
as a withdrawal of End User’s consent to receive electronic communications. Bankwill notimpose any fee to process the withdrawal of consent to
receive electronic communications. Any withdrawal of consent to receive electronic communicationswill be effective only after Bankhasa reasonable
period of time to process such withdrawal.

4. Howto Update End User Records. ItisEnd User's responsibility to provide Bankwith valid, accurate, and complete email address, contact
information, and otherinformation related to the Service, and to maintain and update promptly any changesin thisinformation. End User can update
such information by logging onto the Service or by contacting Bankat (844) 739-2331.

5. Hardware and Software Requirements. In orderto access, view, and retain electronic communicationsthat Bankmakesavailable to End
User, End User must have the following:

. A computerorothermobile device;

. A compatible operating system, additional information can be found here;

. A secure web browser, additional information canbe found here;

. Adobe Acrobat Reader 5.0 or higher (for Help filesand viewing documentsin PDF format);

. Printer (if End User wishes to print documents); and

. WinZip 7.0 or higher (if End User wishes to download documents).

Additional hardware or software requirementsmay apply. Referto applicable browser or operating system manufacturer for additional specifications
or requirements.

6. Requesting Paper Copies. Bankwill notsend a papercopy of any communication, unless End User requests it or Bank otherwise deems
it appropriate to doso. End User can obtain a paper copy of any electronic communication by printing it or by requesting that Bank mail a paper
copy, provided that such request is made no later than thirteen (13) months after Bank first made the electronic communication available to End
User. Torequesta papercopy, contact Bankbytelephone at (844) 739-2331orby email at payments@allianceassociationbank.com . Bankmay
charge a reasonable service charge for the delivery of paper copies of any communication provided electronically pursuant to End User's
authorization. Bankreservesthe right, but assumes no obligation,to provide a paper (instead of electronic) copy of any communication regardles
of End User's authorizationforelectronic delivery.

7. Communicationsin Writing. All communicationsin either electronic or paperformat from Bankto End User will be considered “in writing”.
End User should print ordownload for hisor herrecords a copy of the Termsand Conditions, thisDisclosure, and any other communication thatis
importantto End User. Transaction historiesprovided through the Service are accessible via the Service fora period of thirteen (13) months. As
provided above, paper copiesmay be requested, subject to any applicable feesand record retentionrequirements.

8. Federal Law. End User acknowledgesand agreesthat his or her consentto electronic communicationsis being provided in connection
with a Transaction affecting interstate commerce thatissubjectto E-SIGN, and thatEnd User and Bankboth intendthat E-SIGN apply to the fulles
extent possible to validate Banksability to conduct businesswith End User by electronic means.
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9. Termination/Changes. Bankreservesthe right, in itssole discretion, to discontinue the provision of End User'selectronic communications
or to terminate orchange the termsand conditionson which Bankprovideselectronic communications. Bankwill provide End User with notice of

any such termination orchange asrequired by law.



